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ENGLISH VERSION

1 (a) “The systematic study undertaken by Organizational 6
Behaviour helps Intuition”. Discuss.

OR

(a) Discuss the Employee’s Biographical characteristics.

(b) “We observe different ability and personality in each 4
employee and as a result their productivity and work
place behaviour also differs”. Discuss.

OR

(b) Daiscuss the disciplines giving its contribution in the
field of organizational behaviour.

(¢) Discuss the decisive factors of personality. 4
OR

() Explain the concept of Organizational Behaviour in
present times.
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2 (a) Discuss the factors affecting perception. 6
OR

(a) Explain the importance of values and discuss its types.

(b) State the meaning of attitude. Explain its components 4
and discuss its three types.

OR
(b) Explain clearly the concept of values.

(c) What is perception ? 4
OR

(c) Write a note on — Perceptual Errors.

3 (a) Explain the concept of Power and discuss its bases. 6
OR

(@) Discuss dependency postulate of power.

(b) Discuss the meaning and importance of political 4
behaviour, in context of organization.

OR

(b) What is organisational culture ?

(¢0 Explain the concept of conflict and discuss its 4
various view points.

OR

(c0 How 1s culture preserved and maintained ?

4 (a) Explain the meaning of stress and discuss its effects. 6
OR

(@) Discuss the potential sources of stress.

(b) What is change ? Explain its importance. 4
OR
(b) State the reasons for planned change.

(c0 What is Resistance to change ? 4
OR

(©0 Write a note on stress Management.

GL-024007 ] 5 [ Contd...



5 Choose the correct option : (any seven) 14

(1) Psychology, sociology, political science provide its
contribution in the field of

(A) Organizational Development

(B) Organizational Culture

(C) Organizational Behaviour

(D) None of the above given options

(2) Hereditic characteristics, Environment and situation
are deciding/decisive factors for

(A) Personality (B) Ability
(C) Attitude (D) Satisfaction
3) is that process, in which the people organize/

arrange their perceptive image and interpret as per
their understanding.

(A) Motivation (B) Culture
(C) Perception (D) None of the above

(4) The main limitation of Organizational Behaviour is, it
is a , still necessary for the company.

(A) Long process

B) Costly Activity

(C) Non-effective activity
(D) None of the above

(5) Employees utilize to understand each other in

the organization.

(A) Long cuts (B) Short cuts

©) (A and (B) (D) None of the above
(6) Functional and dysfunctional are types of

(A) Motivation (B) Culture

(C) Attitude (D) Conflict
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) factors give their contribution towards political
behaviour.

(A) Individual and Organizational
(B) Individual and Social

(C) Only organizational

(D) None of the above

(8) Formal, informal order, interest, work, friendship etc.
are all the types of

(A) Power B) Group
(C) Motivation (D) Attitude

(9) The following given one option, is related with the
potential sources of stress.

(A) Environmental Factors

(B) Organizational Factors

(C) Individual Factors

(D) All of the above given options

(10) The resistance to organizational change is due to the
below given one reason :

(A) Individual causes
(B) Group related causes
(C) Organizational causes

(D) All of the above given options.
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